AAXIS CAPITAL

Pursuant to the recent amendment to the SEBI (Research Analysts) Regulations, 2014 and the guidelines and circulars
issued thereunder, applicable to all Research Analysts [RA (entity i.e. ACL as well as the Research Analysts employed by
ACL)], find below the Terms & Conditions (T&Cs) for availing our Research Services (“Services”). If you wish to continue
receiving these Services, no action is required. However, if you do not agree with the stated T&Cs or wish to unsubscribe
from these Services, please inform us in writing within 30 days of receiving this communication. In the absence of any
response within this period, it shall be deemed that you have consented to and accepted the T&Cs.

TERMS & CONDITIONS FOR AVAILING RESEARCH SERVICES

These Terms & Conditions (T&Cs) and the consent thereon are for the Research Services (“Services”) provided by Axis
Capital Limited (“ACL”), a wholly-owned subsidiary of Axis Bank Limited. Clients are advised to kindly note the following:

1. Obligations and Confirmations: ACL confirms that:

a) itisregistered with the Securities & Exchange Board of India (“SEBI”) (Regn. No. INHO00002434) since December
4,2015, and with the Research Analyst Administration and Supervisory Body (“RAASB”) (Enlistment Number -
5156) as a Research Analyst (“RA”), and abides by the applicable regulations/ circulars/ directions specified by SEBI
and RAASB and the relevant notifications of the Government, as may be in force from time to time;

b) it has the registrations and qualifications required to render the services contemplated under the RA Regulations,
which are valid and subsisting.

2. Client Information and KYC: The client confirms that they shall furnish all KYC documents to ACL, along with
supporting details, as mandated by SEBI/RASSB, as and when asked to do so. ACL shall collect, check, store, and may
also upload these documents with the KYC Registration Agency, from time to time, as advised by SEBI.

3. Standard Terms of Service: The client confirms that they have read and understood the terms and conditions
applicable to a RA as defined under Regulation 2(1)(u) of the SEBI (Research Analyst) Regulations, 2014, including the
fee structure, and are subscribing to the research services for their own benefit and consumption. Any reliance placed
by the client on the research report provided by the RA shall be as per their own judgement and assessment of the
conclusions contained in the research report.

4. Compliance with Digital Personal Data Protection (DPDP) Act and Rules: The client agrees and understands that
their/ their organisation’s personal data will be collected and processed by ACL in accordance with the Digital Personal
Data Protection (DPDP) Act and Rules made therein, and if required, may be shared with third parties based on
business and regulatory requirements.

5. Fee structure and Payment guidelines:

a) ACL may charge fees in advance if agreed by the client. Such advances shall not apply beyond the period stipulated
by SEBI from time to time. In case of any pre-mature termination of the RA services, by either the client or the RA,
the client shall be entitled to seek a refund of proportionate fees only for the unexpired period.

b) Fees may be paid by the client through any of the specified modes like cheque, online bank transfer, UPI, etc. Cash
payment is not allowed. Optionally, the client can make payments through Centralized Fee Collection Mechanism
(CeFCoM) managed by BSE Limited (i.e. currently recognized RAASB) as prescribed by SEBI via circular no.
SEBI/HO/MIRSD/MIRSD-POD-1/P/CIR/2024/120 dated September 13, 2024. If any client wishes to pay through
CeFCoM, they may get in touch with the sales team, which will provide the necessary details, including payment
links, payment confirmation, and Virtual Account Number information.

c¢) The amount charged by ACL to fee-paying Individuals and HUFs will be subject to the maximum amount prescribed
by SEBI/ RAASB from time to time. Individual and HUF clients are requested to note the following:
i. Thecurrent fee limitis Rs 1,51,000/- per annum per family of clients for all Services;
ii. The fee limit does not include statutory charges;
iii. The fee limits do not apply to non-individual clients / accredited investors.
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Prohibited Schemes and Risk disclosure:

a) Any assured/guaranteed/fixed returns schemes or any other schemes of a similar nature are prohibited by law. No
scheme of this nature shall be offered to the client by ACL.

b) ACL cannot and will not guarantee returns, profits, accuracy, or risk-free investments from the use of these
Services. All opinions, projections, estimates of the Research Analysts are based on the analysis of available data
under certain assumptions as of the date of preparation/publication of a research report.

c) Anyinvestment made based on recommendations in Research Reports are subject to market risks and the
recommendations do not suggest any assurance of returns. There is no recourse to claim any losses incurred on the
investments made based on the recommendations in a research report. Any reliance placed on a research report
provided by the RA shall be as per the client’s own judgement and assessment of the conclusions contained in the
report.

d) The SEBI registration, Enlistment with RAASB, and NISM certification do not guarantee the performance or assure
any returns to the client.

e) The standard risks associated with investment in securities are as under:

m Market Risk or Systematic Risk: It means that clients may experience losses due to factors affecting the
overall performance of financial markets and general economy of the country.

m Inflation Risk: Inflation risk is also called as purchasing power risk. It is defined as the chance that the cash
flows from an investment would lose their value in future because of a decline in its purchasing power due
to inflation.

m Liquidity Risk: Liquidity risk arises when an investment cannot be bought or sold promptly.

B Business Risk: It refers to the risk that a business of a company might be affected or may stop its
operations due to any unfavourable operational, market or financial situation.

B Volatility Risk: Volatility risk can arise as the Companies’ stock prices may fluctuate over time.

B Currency Risk: It refers to the potential risk of loss from fluctuating foreign exchange rates that an
investor may face when he has invested in foreign currency or made foreign-currency-traded
investments.

Conflict of interest : ACL shall adhere to the applicable regulations/ circulars/ directions specified by SEBI from time to
time in relation to the disclosure and mitigation of any actual or potential conflict of interest. The Services provided do
not conflict with or violate any provision of law, rule or regulation, contract, or other instrument to which it is a party or
to which any of its property is or may be subject. ACL will endeavour to promptly inform the client of any conflict of
interest that may affect the Services being rendered. RAs cannot execute/carry out any trade (purchase/sell
transactions) on behalf of the client. Clients are therefore advised not to request or permit RAs to execute any
trade on their behalf.

Use of Artificial Intelligence (Al): ACL may have used Artificial Intelligence tools:

a) during the information gathering stage, for compiling or collating data from
i.  publicly available sources;
ii. databasestowhich ACL and/or its partners subscribe;
iii. internally generated research data; and /or

b) for compiling summaries of its reports.

Standard Waiver by Institutional Clients on segregation: With reference to Regulation 2 (x)(i) of the SEBI Guidelines
for Research Analysts dated January 8, 2025. Institutional clients confirm that they understand that Axis Capital
Limited (“ACL”") is not required to comply with the requirement of client level segregation at a group level. ACL also
confirms that they do not collect Research fee from any of the Distribution clients of their group entities.

Mandatory notice: Clients shall be requested to go through Do’s and Don’ts while dealing with RA as specified in SEBI
Master Circular no. SEBI/HO/MIRSD-POD- 1/P/CIR/2024/49 dated May 21, 2024 or as may be / modified / amended
by SEBI from time to time.
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Grievance Redressal & Dispute Resolution: Any grievance related to (i) non-receipt of research report or (ii) missing
pages or inability to download the entire report, or (iii) any other deficiency in the research services provided by ACL,
shall be escalated promptly by the client to the person/employee designated as provided in the table below. ACL shall
be responsible to resolve grievances within 7 (seven) business working days or such timelines as may be specified by
SEBI. Any dispute between ACL and the client may be resolved through arbitration or through any other modes or
mechanism as specified by SEBI from time to time. ACL shall redress the grievances of the client in a timely and
transparent manner by the following steps:

Step 1: The client should first contact ACL using the details on its website at https://www.axiscapital.co.in/ or
from the matrix below :

Details of Contact Person Name  Address Contact No. Email-ID

designation

Customer Care Jeevan Britto +912243251110 Jeevan.Britto@axiscap.in
Head of Customer |, . an Britto Axis Capital Limited |, 51 55 43551110 Jeevan.Britto@axiscap.in

care Axis House, 1st Floor,

Compliance Officer|Vilma Mathias Gangahar |P.B. Marg, Worli, +91-22-43255565 compliance@axiscap.in

CEO Atul Mehra Mumbai - 400025 +912243253121/22  |investor.grievance@axiscap.in
Principal Officer ~ |Neelkanth Mishra +91-22-4325 1199 investor.grievance@axiscap.in

Step 2: If the resolution is unsatisfactory, the client can also lodge grievances through SEBI’'s SCORES platform

at www.scores.sebi.gov.in
Step 3: The client may also consider the Online Dispute Resolution (ODR) through the Smart ODR portal at

https://smartodr.in

Clients are required to keep contact details, including email id and mobile number/s, updated with ACL at all
times.

ACL shall never ask for the client’s login credentials and OTPs for the client’s TradingAccount, Demat Account and
Bank Account. Never share such information with anyone, including the RA.

Termination of service and refund of fees: ACL may suspend or terminate rendering of Services to the client on
account of suspension/ cancellation of registration of RA by SEBI and shall refund the residual amount to the client, if

any.

Additional clauses: All additional voluntary clauses added by ACL should not be in contravention of rules/ regulations/
circulars of SEBI. Any changes in such voluntary clauses/document(s) shall be preceded by a notice of 15 days.
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